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UNRWA URGENTLY CALLS FOR SAFETY AND PROTECTION OF CIVILIANS IN YARMOUK
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Jerusalem

Never has the hour been nmore desperate in the Palestine refugee canp of Yarmouk, in Damascus. As the fighting intensifies, UNRWA strongly appeals to all armed actors to cease
hostilities that place civilians in acute danger and to withdraw immediately fromcivilian populated areas.

We demand that all parties exercise maximumrestraint and abide by their obligations under international law to protect civilians. In addition, we demand humanitarian access and the
establishment of secure conditions under w hich we can deliver life-saving humanitarian assistance and that enable civilians to be evacuated.

UNRWA calls on concerned states to urgently exercise their authority and influence in order to end the fighting in Yarmouk for the sake of saving civilian lives and alleviating hurman
suffering.

Since 1 April, this residential area of Damascus where some 18,000 people have already been trapped for over two years has been engulfed by intense fighting. The lives of
civilians in Yarnmouk have never been more profoundly threatened. Men, wormen and children - Syrians and Palestinians alike - are cow ering in their battered horres in profound fear,
desperate for security, food and water, deeply concerned by the grave perils that may yet comre, as hostilities continue. It is virtually inpossible for civilians to leave Yarmouk as any
attenppt to nove in the open brings high risk.

For over a year now, the besieged inhabitants of Yarmouk, including 3,500 children, have been reliant on UNRWA's irregular distributions of food and other assistance. The level of
our aid has been well below the mininumrequired. Potable water is now unavailable inside Yarmouk and the meager health facilities that existed have been overrun by conflict. The
situation is extremely dire and threatens to deteriorate even further. UNRWA is ready to resunre its assistance to the civilian population at any time but for that a cessation of hostilities
is required.

UNRWA calls on the international conmunity including UN bodies to be seized of this critical situation without delay and to ensure that all civilians are protected in accordance with the
UN charter and international law . Failure to do so could lead to the gravest and nost appalling of consequences for civilians in Yarmouk.

BACKGROUND INFORMATION

UNRWA is a United Nations agency established by the General Asserbly in 1949 and is mandated to provide assistance and protection to a population of some 5 nrillion registered
Palestine refugees. Its mission is to help Palestine refugees in Jordan, Lebanon, Syria, West Bank and the Gaza Strip to achieve their full potential in human developrrent, pending a
just solution to their plight. UNRWA's services enconpass education, health care, relief and social services, canp infrastructure and inprovement, and microfinance.

Financial support to UNRWA has not kept pace with an increased demand for services caused by growing nunbers of registered refugees, expanding need, and deepening poverty.
As aresult, the Agency's General Fund (GF), supporting UNRWA's core activities and 97 per cent reliant on voluntary contributions, has begun each year with a large projected
deficit. Qurrently the deficit stands at US$ 100 million.
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