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UNITED NATIONS COMMUNICATIONS CHIEF TELLS MEMBER ST ATES IN FOURTH

COMMITTEE ‘WORKING WITH YOU, WE CAN WIN SUPPORT OF PEOPLES YOU REPRESENT

As Agenda Moves to Questions of Information, Speake Stress Need to Keep
Global Tragedies in Spotlight, Design ‘Cost-NeutrdlStrategy for Language Parity

“Working with you,” Under-Secretary-General for Comnications and Public Information, Peter
Launsky-Tieffenthal, told the Fourth Committee tp@a it opened its yearly consideration of questiatating
to information, “we can, through action and messagé to sustain — or to win — the engagement and
support of the peoples you represent.”

The aim, he said, was to demonstrate the valueeoitiman, ethical and financial investment in the
United Nations, particularly at times of challeragel stringency. “Rarely, have our respective gbakn so
aligned,” he added, as he outlined the many wayghioh the Department of Public Information hadpesded
to Member States and nurtured their constituencies.

In numerous meetings throughout the year held tggahe views of Member States, he said that
almost all had asked for greater accessibilithtoDepartment’s products and services, includingutgh
multilingual coverage. He spotlighted the many wisyghich the Department had responded, includiogthe
first time, providing webcast in the annual Genésdéembly’s debate in the six official languagesvali as the
original language of the speaker.

The Department, he noted, had also offered a dedicaeneral Debate webpage with links to audio
files in all official languages for all statememntswell as multilingual and accessible websitesifesg material
on the Assembly’s high-level meetings on disahilitygration and nuclear disarmament.

Yet another highlight was a multimedia featurellrofficial languages in connection with the
International Day of Peacekeepers published ottlieed Nations News Centre portal. That had enabled
visitors to hear interviews with Chinese peacekeepeLiberia, learn about the work of the Unitedtidns
police carrying out night patrols in Darfur in affioet to stem sexual violence, and find out abdwt tise of
unmanned aerial vehicles in the eastern Demodregublic of the Congo.

Cooperation was the cornerstone of the Departmewgsall approach to public information, and that
had been illustrated during major United Nationsrgs, he said, noting that it had worked closelhwiher
United Nations partners through a communicationsigitask force, to prepare a joint strategy, common
messaging and visual materials, for the Generatbdy President’s event on the Millennium Developime
Goals and related high-level gatherings.

Interdepartmental partnerships had also been dbta&ont during the security and humanitarian
crises in Mali and Syria, when the Department halthborated with other departments by deploying safits
staff members to provide media and communicatioppart to high-ranking United Nations officials.&h
Department was also working across the United Mat&ystem and with the Organisation for the Prdibibiof



Chemical Weapons (OPCW) to provide communicatiapgert to the joint team deployed to Damascus.
Public information should be at the heart of evging that the United Nations did, from peace to homights,
he said.

The European Union’s delegate welcomed the Depaitenattention to conflict zones such as Syria,
the Sahel, Mali and the Democratic Republic of@mmgo, and stressed the importance of keepingiiatienal
tragedies in the spotlight. Human rights issues,sgtid, adding that that should feature high on the
Department’s list of public diplomacy endeavourseTUnion also supported efforts to maximise theaisew
information and communication technologies, as waeglsocial media, to inform the world about thetelhi
Nations.

The representative of Thailand, speaking on bedfatie Association of South-East Asian Nations
(ASEAN), said the world was becoming smaller whh growing use of new media. At the same time,
irresponsible use of social media could resulthallenges to credibility. Warning that partial trsitcould have
serious ramifications, he encouraged the Departmetntio neglect traditional media such as prideuvision,
and radio.

Even as the use of United Nations websites ha@asad significantly, said the representative of Fij
on behalf of the Group of 77 and China, the langudigparity was deepening. Daily Press Releasesdiad
been expanded to all official languages, despig®ipus resolutions, and the Group called on theaiegent to
design a “cost-neutral strategy” to do so. It was $ecretariat’s responsibility to mainstream ringualism in
all information activities.

Also encouraging the Department to ensure thatimftion was disseminated in all six United Nations
official languages and available in multiple meftiemats was the representative of Trinidad and §obaho,
speaking on behalf Caribbean Community (CARICONfgssed the need to increase accessibility foropers
with various needs and to attract the widest ptessibdience.

Also speaking today were the representatives otébo@a, India, Indonesia, Israel, Mexico, Senegal,
Singapore, Syria and Ukraine.

The Rapporteur of the Committee on Information,b@hia David Silwamba, introduced that body’s
report.

The Committee will meet at 10 a.m. on ThursdayQt¥ober, to continue its consideration of
guestions relating to information.

Background

The Fourth Committee (Special Political and Decidation) was due to begin its annual consideration
of questions relating to information, for whicthitd before it the report of the Secretary-Genearahe topic
(documentA/68/315, as well as that of the Committee on InformatidocumentA/68/21).

Introduction of Report

CHIBAULA DAVID SILWAMBA, Committee on Information Rpporteur, said that the report,
approved at the end of that body’s thirty-fifthses, included four chapters, with the first twalieg with
organizational issues. The third provided a summoétize general debate, while chapter IV presetweddraft
resolutions. The reports of the Secretary-Geneadlteen submitted by Peter Launsky-Tieffenthal,dynd
Secretary-General for Communications and Publiorintion, and provided additional information oa th
work of the Department. An interactive dialoguehnilember States had also been held.

He said that substantive issues had been the &daebate, with an emphasis on the central rotbef
United Nations in global affairs and the Departresntts public voice. Many speakers had welcomed th
Department’s growing use of new information and oamication technologies, with one speaker notirag th
new information technologies had opened a rangmssibilities. At the same time, several said ttegained
concerned about the growing digital gap betweemrld@ed and developing countries. Speakers also had
stressed the importance of freedom of press, withregretting that, in his view, certain developedntries,



by taking advantage of their monopoly of modern pamication technology, were trying to distort faatsl
news, and engineer events and developments, epéuise relating to developing countries. Mostalers
stressed the desire for multilingualism in the Dépant’s work, and, in that context, welcomed the
Department’s pilot imitative to translate presgasles into Spanish for the Commission on Populatioin
Development session.

Following on that, many members had asked for iogaiistic parity in the Department’s work, he
added. Several had commended the work of the Uhiggibns Information Centres, stressing that argysien
to reorganize them must be made in close consuttatith the host countries and take into accouat th
geographical, linguistic and technological chamasties and needs of the different regions.

Statement by Under-Secretary-General

PETER LAUNSKY-TIEFFENTHAL, Under-Secretary-Genefat Communications and Public
Information, updated the Committee on the Departtaenost recent efforts, noting, among other thjrige
numerous meetings he had held over the past yemuige the views of Member States on how to make th
Department’s work more dynamic. Almost all had sgrokn favour of greater accessibility to the Dejpent’s
products and services, including through multiliabcoverage. Many had also argued for enhancedecatpn
with United Nations system entities. Several otliers asked it to nurture its constituencies. Ipoase, the
Department had further calibrated its strategiaegagh to public information.

He said that the Department, for the first timej baen able to webcast live the General Assembly’s
debate in the Organization’s six official languagesvell as the original language of the speaketuding on a
live YouTube channel. The Department had also Iaed@ dedicated General Debate webpage, whichréehtu
links to audio files in all official languages fall statements, again, in addition to the origiaalguage of the
speaker. The Department had also prepared mulidinand accessible websites, featuring materighen
Assembly’s high-level meetings on disability, mitpa and nuclear disarmament.

The Department’s radio and online news teams, e we had joined forces to produce a multimedia
feature in all six official languages in connectisith the International Day of Peacekeepers, whiath been
published on the United Nations News Centre po¥figitors to the site had been able to “hear irnteamg with
Chinese peacekeepers in Liberia, learn about thik efdhe United Nations police carrying out nigtattrols in
Darfur in an effort to stem sexual violence, amdifout about the use of unmanned aerial vehicles to
deployed in the eastern Democratic Republic ofGbago”. The Department had also collaborated witt of
General Assembly and Conference Management on aerwh new initiatives, including on a pilot projeo
produce Press Releases in Spanish.

In response to the message about enhancing comperdth United Nations system entities, he said
that such cooperation had been the cornerstorfeeddépartment’s overall approach to public inforiorat
Those efforts had come “most alive” during globd@ges and major United Nations events, includingrduthe
annual General Debate of the General Assembly. yias, for the Assembly President’s special event o
achievement of the Millennium Development Goals eeldted high-level events, including on the pd3t®
development agenda, the Department had workedlglastd partners across the United Nations system,
through a Communications Group Task Force, to pee@goint communications strategy, common mesgagin
and visual materials, such as short video and gnéphics. A set of inter-agency fact sheets on eétte
development Goals had been prepared in all sigiaffianguages, with the latest achievements.

Touching on other efforts of the Department, he gighad worked to engage new audiences in the
drive to end extreme poverty. In April, togethettwihe United Nations Chief Executive Board andrtgk
advantage of their meeting in Madrid, the Unitedidizs Regional Information Centre in Brussels had
collaborated with the Millennium Campaign officeSpain and other local partners to arrange foSeaetary-
General to kick the opening ball at a Real Madoidtlball match. United Nations banners and videdbeat
stadium had emphasized the message that the itibgr@acommunity must accelerate its actions toward
achieving the development Goals, reaching an aadieftens of thousands in the stadium and millioose
by broadcast.

During the Sixth Session of the Conference of StRities to the Convention on the Rights of Person
with Disabilities, in July, the Department, he addead collaborated closely with the DepartmerE@dnomic
and Social Affairs to include closed captioningthie live and archived webcast of the meeting, dsagdive



international sign-language interpretation for fiingt time ever at Headquarters. Among other dguelents,
the Department had worked closely with the Offi€¢he President of the General Assembly, the Peemian
Mission of Kazakhstan, and the United Nations @fficr Disarmament Affairs to observe the fourth
International Day against Nuclear Tests, on 29 Atigu

Faced with security and humanitarian situationsladi and Syria, the Department had collaborated
with those of Peacekeeping Operations and Polififfalirs, and other partners to provide media and
communications support to senior United Nationgiaifs. For example, the Director of the InformatiGentre
in Bogota and a Public Information Department stadimber from Headquarters had been sent to thedJnit
Nations Multidimensional Integrated Stabilizationisslon in Mali in the start-up phase. The InforraatCentre
in Ouagadougou also had provided practical sugpdite United Nations Mission in Mali. More recsnthe
Department was working with the Organisation fa Brohibition of Chemical Weapons (OPCW) to provide
communications support to the joint team deplogeDdamascus. The Director of the Information CeBe#ut
supported the team conducting additional investigaton the use of chemical weapons in Syria.

The Secretary-General, he noted, had proposedéhgimg into a single service of the Dag
Hammarskjold Library in New York and the Genevarhily. A final decision would follow submission of
detailed plans and a budget to the next Generamlly session. As for “nurturing constituencies of
engagement”, in recent missions to China and Tyrkeyad seen the value of reaching out to a maxage of
new partners, from Government officials to univer&culty and students to media, civil society antilsts.
The Department, in recent years, had “increasihglyed outward, forming new alliances and partripssto
attract newer and younger audiences”. The UNAI —tédhNations Academic Impact — initiative, now t8 i
third year, was a “global movement of minds comeuitto the exercise of intellectual social respdligitand
of supporting UN goals”. Examples of its work ind&d an accelerated learning programme, pioneerdokeby
Institute of Rural Management of Pakistan, aimelriiging children who had dropped out of primachcol
back to mainstream education.

To improve Model United Nations conferences, hd,ghie Department had developed a new online
guide that detailed the structure, procedures séitid needed to conduct an accurate United Natmméerence
simulation. The Information Centres also had predigdignificant support to the Department, he saiohg
among the examples an event at the Centre in WeildimoAugust, which had brought together 150 sttglen
from 20 different secondary schools to serve ase@dif\ssembly delegates. This month, the Viennar€drad
hosted the model United Nations. The Centres coadrio play an important role in linking local connnities
and various audiences in order to promote the Gzgton’s work. As another example, he noted thatRio
Centre, in July, had helped to organize a Portugaesl English language exhibit on the United Nationone
of the busiest subway stations in there. The CentRretoria had participated in an inner-city ifiegtin
August, which had attracted more than 500 partigigancluding non-governmental organizations.

The Department’s efforts to nurture constitueneiss included support to Member States, including
those from the Caribbean Community and the Afridaion, to raise awareness about the transatlalaive s
trade, he said. It had provided communications sttgdp last month’s announcement of the winninggtefor
the Permanent Memorial to the victims of slavettyisTmonth, it had held meetings with high-leveledgdtions
from Sudan and the Emirate of Sharjah to exploeasdon promoting an informed understanding of the
Organization. It was also devoting greater attent@mworking with the creative community, in paudi@r, that
from film and television.

He stressed that the underlying objective of thpdbenent's efforts was to provide an informed
understanding of the work and aims of the Unitetidws to “the largest audience in the most effectind
accessible manner, and in the most number of layagiaThe Department also strove to place public
information at the heart of everything that the tddiNations did, from peace to human rights.

“Working with you,” he said of the Member Statewg"can, through action and message, help to
sustain — or to win — the engagement and suppdtieopeoples you represent.” The aim, he addedfavas
demonstrate the value of their human, ethical amahtial investment in the United Nations, partcly at
times of challenge and stringency. “Rarely haverespective goals been so aligned,” he concluded.



Statements

PETER THOMSON (Fiji), speaking on behalf of the Gpaf 77 and China, recognized the
Department’s contribution to the significant praggenade in public information. Still, many devetapi
countries faced challenges accessing informationtathe Organization’s activities, he said, attagtspecial
importance to the Special Information Programmehenquestion of Palestine, The Group would alse tile
Department to share information about public dgwelent following on the Rio+20 Conference. It eneged
it as well to work with the Special Committee oncbknization to raise awareness of the Third Dedadthe
Eradication of Colonialism 2011-2020, as must wemained to be done for the 17 Non-Self Governing
Territories on the United Nations list.

The United Nations Information Centres were of giegoortance for the Group, he said, reiterating
concern at the ongoing challenges of ageing offtpgipment and lack of a cost-effective system tess e-
mail and the Organization’s Intranet. He welcomelrient-free premises provided by some developing
Member States for the Centres, although he cawditive such support should not be a substitutéhifull
allocation of financial resources from the Unitedtidns programme budget. Decisions pertainingéo th
Centres must be made in close consultation with ¢mstries, taking into account regional needs.

There was no doubt, he said, that use of UniteibNatvebsites had increased significantly in recent
years. Despite efforts by the Public InformatiorpBement to improve its multilingual contents, theparity
was deepening. Daily Press Releases had not bpanded to all official languages, as requestedenipus
resolutions, and the Group called on the Departritedésign a “cost-neutral strategy” to do so e lwith
those decisions. Furthermore, the Group underline®ecretariat’s responsibility to mainstream
multilingualism in all its communication and infoation activities. He emphasized the importanceafitional
radio and print media as the primary means of digs&ting United Nations’ messages in many develppin
countries, and he called for proper preservatiahefOrganization’s historical archive for futurengrations.

NORACHIT SINHASENI (Thailand), speaking on behalftibe Association of South-East Asian
Nations (ASEAN), said the bloc valued highly therlwof the Committee and the Department’s role irkimg
the voice of the United Nations heard. ASEAN comdezhthe Department’s integrated approach to kelyaglo
issues of peace, security, peacekeeping, humats ritgie Millennium Development Goals and the p@its
development agenda. It also encouraged it to foouss subprogrammes, such as strategic commuoiisati
news and outreach, and knowledge services, and it;gdongside, the Departments of Peacekeeping
Operations and Field Support, to continue theipeoation in raising awareness of new realitiedpitiag the
successes and challenges faced as operations gmenmrmaltidimensional and complex.

He went on to call for the strengthening of comrnoatibns capacities and the enhancement of
information and communications technology, partciyl in developing countries, saying the world was
becoming smaller with the growing use of new mexlid digital technology. At the same time, howeserial
media posed a challenge of credibility and religbdf information, he said, warning that partiaiths and
misinformation could have serious ramificationstHat regard, the Department should continue tanpte
better understanding of cultural diversities arldramce, and counter the use of hate speech, dhe sai
emphasizing also that traditional media, such a,gelevision and radio, must not be neglected.

EDEN CHARLES (Trinidad and Tobago), speaking onabiedf Caribbean Community (CARICOM),
applauded the work of the Department and its pramaif United Nations’ ideals. He noted the workddy
the Department’s outreach programmes on key hesaltfes, but stressed the need for it to keep s isf
non-communicable diseases on its agenda, by dieaéng information about those illnesses, and &ffor
undertaken by the United Nations system and Mer8taes to address them. CARICOM also encouraged the
Department to ensure that information disseminatedl six United Nations official languages andhdable in
multiple media formats, in order to increase itsessibility for persons with various needs andchattthe
widest possible audience.

On the issue of slavery and Transatlantic Slaveld;rhe expressed appreciation to the Department for
its numerous activities and the promotion partripsshn the issue, as well as for the support ivigexd to
commemorate the International Day of Remembrandkeo¥/ictims of Slavery and the Transatlantic Slave
Trade, in March. The Department had been a keygaim the initiative to erect a permanent memddahe
victims of slavery and the Transatlantic Slave Edte added.



FRANCESCA RIDDY-O'DOWD, representative of the Euzap Union delegation, stressed the
importance of the “final push” towards attaining tilillennium Development Goals by 2015, as well as
implementing the outcomes of the Rio Conferenceadablorating a post-2015 agenda. All stakeholderst ine
engaged through the use of appropriate media, éhdlve complementary efforts of the United Nations
Information Centres. She also looked forward toDlepartment’s continuing promotion globally of thems
Trade Treaty and the Comprehensive Nuclear-TestiBaaty (CTBT), to help ensure their entry intockr
Outreach should also support the universalizatfofrhe Hague Code of Conduct against ballistic réssi
proliferation.

Human rights issues, she went on, should featge ¢m the Department’s list of public diplomacy
endeavours. She supported efforts to eliminatakdiscrimination, and looked forward to comparaltek to
promote awareness for other important human rigiatders, such as lesbian, gay, bisexual and tradsge
issues, and women'’s rights. Given the importandeseping tragedies around the world in the spdtligiie
welcomed the Department’s attention to the situatio Syria, the Sahel, Mali and the Democraticu®dip of
the Congo. As natural resources were often theifesgof conflict”, she welcomed the new websitenpoting
awareness of a joint ‘UN-EU’ project to help coiggrimprove management of those resources foriconfl
prevention and peacebuilding.

New information and communication technologiesyal as social media, were rapidly being
established as the most useful tools to informatbed about the Organization’s activities, and &by
supported efforts to maximise their use. The SacygBeneral’s report had highlighted the Departrsergry
limited capacity, and she, therefore, urged itde a lot more online resources as well as socidlarie expand
its outreach to non-governmental organizations. Htepean Union’'s member States were very confoged
“growing trend” in the Organization to exclude berticipation of civil society in its work. That otvadicted
the core values of the Organization, and she uttyge@epartment to expand its scope in that regard.

ARUN JAITLEY (India), associating himself with ti&roup of 77 and China, said United Nations
Information Centres acted as an important interfateveen the Organization and local communitiepyaved
awareness about the work of the United Nationstregied enhance its public image. They had, for e@m
given due publicity to the Millennium Developmenbv&@s Report 2013, and promoted local, national and
subregional consultations on the post-2015 devedmpragenda. The Centres should be strengthened,
particularly in developing countries, through thieypsion of adequate budgetary support. It was g to
raise local content and involvement in producirg Bublic Information Department’s publicity matésjsand
to involve local talent.

He said that the academic community could playugiaf role in promoting the United Nations
agenda. It was important, therefore, to expangatsnerships with higher-learning institutions unite
Academic Impact initiative, in which more than 100fblleges and universities from 120 countries é@mblled.
India also supported efforts towards multilingualis the Department, and was happy to note comting
produced in several other languages, including siotiean ones. Many developing countries still |adydgr
beyond in technological terms, making it essemtigiroduce materials in a wide spectrum of media.

RICARDO ALDAY (Mexico) noted the activities of theepartment of Public Information, as well as
of its Information Centres in promoting the Orgatian’'s work through various media formats. Tramfial
media, however, remained the most important arad mieans to reach a greater majority of peoplee@aly
in developing countries, and he stressed the r@atié United Nations to continue to use the tradél media
in its work. He was concerned over the growingtdiglivide and reiterated Mexico’s position foratf to be
hastened to address sustainable development iddagigo, on its part, had adopted a lot of conttnal
reforms to enable its people access to information.

He called for greater effort to enhance multiliniggra in all communications products, in particulr,
increase in Spanish-language material and to dissg¢eninformation in all the six official languagefthe
United Nations, as well as for new media formatsexMo sought a linguistic balance in print, telésmis and
radio, and on the website, he said, noting thahBSpavas the second most important and spoken égggu
worldwide. His country, he added, was ready toouate to strengthening the use of Spanish in dinNations
communications products. Budgetary questions maisb@ a hindrance to the use of Spanish in alledhit
Nations communications products, he said, callorgrinovative strategies to address the issue and f
resources to be channelled in a way that met theeptt realities.



SHARON YEO (Singapore), associating herself witlrE&AS8, recognised the “phenomenal impact”
that information and communications technologias fmade on the lives of billions around the world.
According to the McKinsey Global Institute, therene more than 2 billion Internet users worldwids.&h
enabler for social development and economic groalttpersons should have access to such techne|dyit,
unfortunately, the “digital divide” persisted in maparts of the world. The World Bank estimated G per
cent of households, mainly in the developing wordgihained “unconnected”, which was a cause forgrav
concern.

She stressed the importance for the United Nafmpartment of Public Information to keep pace with
technology and new media to meaningfully reachtogteople worldwide. She drew attention to seveigital
inclusion efforts of Singapore to build a “connec#nd inclusive nation”. Among them was a 10-yeaster
plan, which had been jointly developed by citizand the private sector to connect individuals, camities,
business and the Government. The digital age trelat gotential to be a “social leveller and ecormomi
enhancer”, she concluded, and the United Natiodsateitical role to play in that regard.

YEHOR PYVOVAROV (Ukraine), associating himself withe European Union, stated that
information today was the building block in overdampolitical, and humanitarian crises. Communioati
between the United Nations and the global commumig an important tool to bring key United Nations
messages to the public. The Public Information Btepent and the United Nations had been working in a
harmonized manner through joint activities, andditke thanked the Department for its exemplary viork
informing the public. He commended, in particuthe high quality and intensive work of the accrailin and
media liaison team carried out with journalistsidgrthe sixty-eighth General Assembly session s0 fa

It was necessary, he added, that the Departmehlidfig the work of the peacekeeping operations in
conflict areas, in order to showcase that contigiouof the United Nations and combat the stereotftae
Organization’s archaic methods for crisis managenidre mission in Syria was a good example of thaddl
Nations’ key role in damage control during a hurtemin crisis. Ukraine was an active contributovaoious
peacekeeping operations and it encouraged the Degairto produce a series of documentaries thatdvou
demonstrate the complexity of peacekeeping anddheage of the men and women who participateddaeh
operations. In that regard, his country welcomeduhder-Secretary-General’s efforts to reach othé¢o
television and film community, so as to give thated Nations a “human face”.

GABRIEL ORELLANA ZABALZA (Guatemala), associatingith the Group of 77 and China, said
that the Department’s work was commendable anddvenhance an effective and efficient informatiostesn.
However, the digital divide remained an issue thast be addressed, he said, while noting that sheofi
traditional media remained useful in disseminatheg Organization’s message. He also supportedathéoc
the dissemination of information in all six langeagincluding on the United Nations website, amplested
the Department to provide Member States with relestatistics on the use of the website and thewsisocial
media platforms. Guatemala also insisted on theofiSpanish language in all United Nations commatigns
products and the need to ensure language parityteanove language “disparity”, for the sake ofriags and
equal opportunities for all. He urged the Departhteriacilitate Spanish-language use in its prosluct

EDWIN YABO (Israel) stated that his country wastgfal to the Under-Secretary-General for
promoting Holocaust remembrance. The Outreach Bnogre emphasized the importance of education and was
raising awareness about preventing ethnic andioebgviolence. This year, the Public Informationp@ement
had hosted the eighth Annual International Dayashmemoration in memory of the Holocaust victimsshal,
noting that his country was encouraged by the waagle of related activities organized at Headquarses well
as through United Nations Information Centres wwitte. From Brazil to Beijing, for example, youngopde
and teachers were hearing, in their own langu&gestory of a young boy, Petr Ginz, who had pedsh&ing
the Holocaust.

The advent of new technologies, he added, hadftianed the communications landscape and
facilitated the rapid dissemination of informatiamd Israel had been among the first to embracetho
developments. As far back as 1995, it had launttedcomputer for every child” programme, which had
resulted in the distribution of tens of thousanfisamputers. Over time, that project had evolved ammission
to provide a tablet for every child, with the aifnctosing the digital gap and allowing Israeli ygsters from
families with reduced means to receive the latxdtriology. At the same time, Israel was concerbedtahe
Department’s Special Information Programme on tirestjon of Palestine. The outcome of a General iAbge



resolution, it offered “a narrative of our regidrat was biased and misleading”. Israeli Governroffitials
would remain obliged not to participate in its seans until a more even-handed approach was adopted.

ABDOU SALAM DIALLO (Senegal) stressed the need édfective communication strategies to
enhance the work of the Department in dissemindlie@ctivities of the United Nations and promoting
partnership with both the people of various regiand the media. He commended the Department faséof
local languages in various regions to boost knogdeaind promote understanding of the United Natéoubsits
relevance to national and global issues. Howetieruse of television and radio remained importaméaching
the majority, especially in Africa, he noted, aadjifor greater efforts to enhance multilingualismad @address
language disparity in disseminating the Organizesionessage in all six official languages. He sufgubthe
Special Information Programme on the question ¢é$time, as well as the role played by the Inforomat
Centres to inform the world population about suctivdies, as well as about the need for Palestimi@ have
their own State and achieve their alienable rigtgdif-determination.

IHAB HAMED (Syria) stressed the need to put in glarew information systems that would be more
fair and loyal to the United Nations Charter prpies. The United Nations should play a positive iolthe
dissemination of “a culture of peace,” and it whes task of the Committee and Department to briag th
message to different regions of the world. Coverafgeorld events, as well as its analysis, hadeagimpact
on society, and, therefore, Syria was concernedtahe perspective of certain media outlets thangpted to
distort information in the interests of small grsuperving to further the message of terrorismaolénce.
Thus, it was especially important for the Unitedibias to adopt credible information sources thaiveyed
messages impartially and independently.

He said that there were well-documented reportherevents unfolding in Syria, specifically on
terrorist groups with ties to the Al-Qaida. Thenegentative of the European Union had said thah@ists had
been killed in Syria. Those were killed by the veayne terrorist groups and included Syrian joustglivho
were shedding light on the realities of those gsolifis country also wished to stress the needhfor t
Department to scale up efforts on the matter céRaie, in line with General Assembly resolutiagisen the
increased suffering of the Palestinian people ahbgehe Israeli occupation of their Territoriegria
encouraged the Department to continue the annfa@hiation programme and to prioritize coverage of
violations perpetrated by Israel. Regarding pabigween official languages, there should be grestention to
Arabic, and inadequacies in the Arabic website khba remedied.

ELLEONORA TAMBUNAN (Indonesia), associating herselith the Group of 77 and ASEAN, said
that freedom of the press should be upheld aneégtexd in every possible way. Everyone was entttied
information, but that information must be balancgde urged the Department to continue to playa réle in
sensitizing the global mass media on the needdjegra culture of peace and tolerance, as wet asmbat
prejudice and division between nations, peoplesraligions, and to eradicate the practice of stgyEng.

On Palestine, she said Indonesia recognized trellertwork of the Department and encouraged it to
continue and to “spare no effort” in informing tverld of United Nations’ endeavours to achieve peache
Middle East. She welcomed the joint work done k&ytmited Nations News Centre and the United Nations
Relief and Works Agency for Palestine RefugeesiénNear East (UNRWA) in creating a multimedia
presentation about Palestinian refugees affectatidb$yrian crisis and the Agency’s efforts to ststiem. She
also encouraged the Department to continue itsraroge of training of Palestinian journalists. She
commended the Information Centres for taking thgaization’s message to the most remote placdsof t
globe.

* kk%k %
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